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Ebumnuche anyi:

DHS ka na-eme enye aka ego dabeere ndi mmadu nwere mkpa ahu ike na ndi mmadu nwere mkpuchi
iwu, ndi mmadu di were mkpuchi iwu obere, na ndi mmadu nerughi eru mkpuchi iwu maka omume na
ochichi ma ndi na-enweghi ike ikwu ugwo, na-elekota nke bu ugwo ogwu di mkpa dabeere taa ma echi

O bu iwu nke nzuko niile di na DHS enye aka ego dabeere na ida ogbenye ma o ugwo oké onu elu maka
ndi oria na-izute kpomkwem ego ibiere na rio ndi di ot ahy aka. Ebumnuche maka usoro amuma ndi a
bu i ji kowaa etu e nwere ike isi agbaso aririo maka enyemaka ego, ihe ndj a choro maka ndi tozuru etozu
na usoro a na-agbaso maka irio aririop maka enyemaka.

Otu DHS ga-ebiputa n"akwukwo ogugu nke obodo ha, odidi nke Enyemaka maka ego n’afg o bula ma
ziputakwa 0zi iji mee ka a mata maka odidi ya n’ebe dicha mma nakwa ebe a na-enye ndi mmadu
akwukwo maka akwumugwo. A ga-emekwa ka a mara mgbe anyj no ya mgbe a na-ezigarag onyeoria
egoole e mefuru n’ahuike ya A ga-emekwa ka onyeoria nwee ike ibanye n'ebe ufody. Egoole a nara
onyeoria nakwa akwukwo enyemaka ego ka a ga-egosi tupu a hapu onyeoria ka o laa, ebe a ga-emekwa
ka o di mfe ihu yam aka onyeoria rioro maka nke a.

E nwere ike igbatikwu Enyemaka maka ego mgbe e lebanyere anya ma detukwaa n’akwukwo, onodu
mnweta ego nke onye oria. Nke ga-agunye nlebanye anya n’onodu mmefu ego maka ahuike nke
onyeoria nakwa ihe o kwesiri ime (tinyere mmefu na mkpata aku nke nozi n'onodu 9joo ma e wepu
mmefu na mkpata aku ndj nke garala uloikpe ma burukwa nke e nwetara ikpe maka ya) nakwa mmefu
ego ahuike o bula. E nwere ike inyere ndioria aka, bu ndi nke mmefu na mkpata aku nke ha di n’aka ndj
na-anako ya. Ebe nke a nwekwara ike ibu maka ndi nke e kpebirila ikpe maka ha.

DHS nwekwara ikike nke ya ikpebi ma onye oria o nwere ike ikwunwu ugwo ogwugwu e nyere ya. Ndi
oria niile a kpotara maka ogwugwo mberede ka a ga-enye ogwugwo na-agbanyeghi ma ha o nwere ike
ikwunwu ugwo. Gbasatara oru daputara mberede ma ¢ bu a kwadoghj akwado, a ga-emezucha usoro
akwumugwo, usoro nnata ego, ma nyochakwaa ya etu o kwesiri mana nke a agaghi egbochi onye oria
inata ogwugwo nke kwesiri ya.

Dika ha na-aru oru ahuike ha etu niile o kwesiri, na-ekwuchitekwara ndi nke na-enweghj uzo ha si akwu
ugwo maka ogwugwo di mkpa e nyere ha na-eleghj anya n’azy, ulpogwu ndi DHS na-agbasi mbo ike jhu
na onodu mkpata aku nke ndi mmadu na-achg ahuike egbochighj ha icho nakwa jnata nleta anya.
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Ebe e wepuru maka usoro amuma enyemaka gunyere ndi a:

1. Oru nke ndi ahuike ruru nke na-enweghi mmetuta n’ebe uloogwu ndi DHS di (omumaatu, ngwaoru
nke ahuike, oru nlekwa e nyere n’ulo onye oria)

2. Onyeoria nke nshooransj ya ma ¢ bu amyuma ogwugwo ya na-agunyeghi ulooru nke nshooransj (jji

maa aty, HMO, PPO, ma o bu ego iti aka n’'obi maka ndi oru), ha bu ndi na-etozughi amuma

enyemaka ego.

a. N’uzo doro anya, Amuma Enyemaka Ego anoghi maka iru oru n’ebe ndi nke ulooru nshooransj
nke ha juru inyere aka; na-agbanyeghikwa, e nwere ike ilebanye anya na nsogbu nke o bula
n‘onwe ya site n’jitule nsogbu ahuike na mputara ya nwere ike iweta.

Ego ndi a na-akwughi akwu nke sitere n’ihe ndi na-agbasaghi oru ahuike;

Ihe ndi onyeoria ji eleta onwe ya anya

Ugwo nri na nke obibi

Ego onye na-enye ogwu na-ana nke metutara ubochj a ruru oru esoghj n’amuma Enyemaka

Ego nke DHS. Onyeorja nke nwere ike jgbhaso enyemaka ego maka ego metutara ygwo a na-

akwu ga-akpoturu onye ahu na-enye ogwu n’onwe ya.

ISR

Onyeoria etozughi maka amuma enyemaka ego n’ihi ihe ndi a:

1. Juiweta akwukwo a choro ma o bu iweta ozi ezughi ezu.

2. Inwe nshooransi site na HMO, PPO, ego iti aka n’obi maka ory, Medicaid, ma ¢ bu amuma

nshooransi 0zo nke juru nnabata maka ugwo ulpogwu nke usoro atumatu ndi nshooransi.

Akwughi ugwo ndi nke a choro maka Amuma Enyemaka Ego.

Odida na-ruo ubochj na ugwo ndokwa ndi DHS.

lju imata ihe a chorg n'aka gi n’'oge ya maka usoro akwumugwo nke DHS.

lju ime nhazi maka ugwo e kwesiri ikwy DHS n'oge gara aga (nke gunyere ndioria ndj ahuy e zigara

nke na-abughi ndj otu ndj na-anako ego e ji n'ugwo).

7. lju ka e mee nyocha maka enyemaka ego ndi 0zo tupu a hanye aririo n’aka ndi otu Amuma na-akwu
ugwo.

8. lju inye ozi di mkpa gbasaara ihe nke ng n’iwu maka ndi ala ¢zo na-abia n’Amerika na-acho ogwugwo
oria mberede.

oo AW

Ndioria na-etozughi maka amuma a ka a ga-acho ka ha kwuo ego ole o bula e nwere ike igwa ya kwuo.
O ga-abukwa oru arughi nke oma ma ¢ buru na a kwughi ego o bula foro afo e kwesiri ikwu n’oge a ga-
ekwekorita maka ikwuyzu ya.

Ndioria mere ka a mata na e webeghi ha n'oru nakwa na ha enweghi nshooransi ha no na ya ga-eweta
Akwukwo Aririo maka enyemaka ego, beelusg ma ha tozuru etozu n’etu niile e si amata ndi e chere na ha
ruru eru inweta Enyemaka ego. O buru na onyeoria tozuru maka nlekota nke otu COBRA, onyeoria
nwere ike ikwu nshooransi COBRA ka ndi Kansul/ ndi nlekota ga-elebara anya, ebe a ga-ede akwukwo
nkwado nye Ndiisi Ochichi. Ndi nke nwere ike izutanwu nshooransi ahuike ka a ga-agba ume ime etu
ahu, dika uzo e si enye aka ibanye n’oru ahuike nakwa ihe niile gbasatara ahuike nke onye.

Ego ole 0 na-ewe ga-agbado ukwu n’ihe di n'agbata 200-500% nke ego a na-enweta ma burukwa nke
gooment etiti na-enye ntuziaka maka ibelata aguu na-ebiputa n’afg o bula n’Akwukwo-Ndeputa nke
Gooment Etiti. Usoro nhazi ahu na-amalite n'otu onwa nke na-esochi onwa mbu e jiri biputa akwukwo
ahu.

E nwere ike inabata ndioria dika ndi toruru etoru maka Ncheputa Enyemaka Maka Ego. E nwere n’ebe
ufodu mgbe onyeoria nwere ike ibu onye tozuru etozu maka enyemaka ego, mana e nweghj akwukwo
ndetu e nwere maka enyemaka ego. E nwere ozi zuru ezu nke onyeogria weputara ma o bu site n'ebe
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0z0, nke na-egosi ihe njinaaka zuru ezu nke ga-eme ka onyeoria nweta enyemaka ego. Ebe e nweghj ihe
njinaaka e ji akwado ntozu maka enyemaka ego, otu DHS nwere ikike mnwere onwe i si n'aka otu 9zo
nweta ozi nke na-akowa maka mkpata aku maka inyere onye tozuru etozu ma nyekwa aka wetuo ego ole
o kwesiri ikwu. Ozugbo e kpebiri nke a, n’ihi etu onodu nwere ike idi, nanj enyemaka ego e nwere ike inye
bu 100%. Ncheputa Enyemaka Maka Ego nke ndi tozuru etozu nwere ike inagide naani ubochi a kporo
aha maka onyeoria. E nwere ike ikpebi site n’ilekwasa anya na ndu nke onye ahu n’ihe ndi gunyere:

a. Oty ndi Active Medical Assistance pharmacy

b. SLMB

c. PAC

d. Enweghi ebe obibi

e. Onyeoria Medical Assistance and Medicaid Managed Care maka oru a rury na ER bu nke gafere
atumatu ndi a:

f. Ego e mefuru maka enyemaka ogwu

g. Ntozuoke maka stet ndi 0zo ma ¢ bu otu ndi enyemaka nke ime obodo.

h. Onyeoria nwury anwu nke amaghi n’ebe o si.

Onyeoria na-agba mbo iru ogo ndi tozuru etozu nke e hibere n'okpuru State nke ndi Only Medical
Assistance Program gara aga.

j-  Onye na-abughi onye US nke e were dika onye na-adighi abia nso
k. Enyemaka nke ndioria na-etozughi etozu maka ndioria zuruoke maka enyemaka ogwu.

I.  Ndioria amaghi ndi ha bu (¢ bu eziokwu na anyj agbaala mbo niile e nwere ike ichota ebe ma ¢
bu njirimara onye ahu)

m. Mbigbo nke uloaky, site n’usoro iwu, dika ulgikpe gooment etiti siri nye ntuziaka.

Oru ndi a maputara ma ¢ bu usoro mgbaso nke na-etozughi etozu maka Ncheputa

Enyemaka Maka Inye Ego nke gunyere:
a. Usoro ndi a kpachapuru anya wee hoputa (omumaatu - ihe icho mma nke anu ahu) abughi nke
no n'okpuru atumatu ahu.

b. Ndioria na-anoghi na nshooransi, nke a huru na Ngalaba ndi Ihe Mberede ma burukwa ndi nke
no na Emergency Petition, agaghi enweta Enyemaka Maka Ego wee ruo mgbe e dere ego ole
atumaty Maryland Medicaid Psych mefuru.

USORO

1. E nwere ndi 0 bu oru ha ihu maka Aririo Enyemaka Ego. Ndi oru a nwere ike ibu ndi ndumodu n’ihe
Gbasatara Ego (Financial Counselors), Ndi na-ahu maka mnweta Ego ndigria (Patient Financial
Receivable Coordinators, ndi nnochite anya ndi na-azury ahia (Customer Service Representatives),
Wee diri gawazie.

2. A ga-agba mbo niile e nwere ike ya ihu na a kpara maka ihe niile gbasara ego onu ogwugwo oria
tupu ubochi a ruru oru. Ebe o kwere omume, onye oru ga-akpo site n’ekwenti ma o bu zute onyeoria
nke rioro maka Enyemaka Ego iji mata ma o tozukwara etozu inyere aka.

a. Onye oru ga-emezu ihe nnyocha niile kwesiri ekwesi site n'iji atumatu nke nnyocha ahuike maka
ndioria ji aka ha akwu ugwo nke ha, iji mata ma onyeoria ahu o nwere ndi nshooransi nkwado.

b. A ga-edebanye aha n'ime onye nke ato iji mata etu ogo nkwesi (ntosi) ya ruru. lji meee ka nke a
di mfe, onye o bula na-ario enyemaka ga-eweta mmadu ole mebere ezinuulo ya nakwa nkowa
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maka mkpata na mmefu aku ya. lji nyere onye aririo di etu a aka imejuputa usoro a, anyj ga-enye
ha ihe ga-enyere ha aka iji mata ihe a turu anya n’aka ha maka ntozu ikpeazu maka enyemaka
ahu.

A ga-€ji aririo onyeoria ahu, site n’iji ngwaoru e nwere maka ya, ruo oru di na ya ma matakwa site
n’aka onye nke atg. A ga-enye onyeoria riorola enyemaka ego o bula o rioro. Ikpebi usoro
ntozuoke a ga-adj ire n'ime ubochj abuo nke azumaabhia site n’ighaso aririo onyegria maka inye
aka, aririo maka inye aka ogwuy, ma ¢ bu ha abuo.

Mgbe a natara aririo onyeoria, ha ga-enwezi iri ubochj ato iji nyefee akwukwo ntozuoke maka iji
mee ka ¢ tozuo oke. O buru na a nataghi ozi o bula n’ime iri ubochi ato, a ga-eziga ozi iji wee
gosi na apichiela okwu ahu n’ihi enweghi akwukwo ndj a choro maka ya. Onyeoria ahu nwere ike
ideghari maka aririp ahu ma malite njem 9z ma o buru na nke ochie agafeela. Usoro idetu maka
enyemaka ga-eghere oghe wee ruo o pekata mpe, narj ubochj abuo na iri ano mgbe e zipuchara
aririo nke mbu e zipuchara.

A ga-eme ka a mara maka ihe onye o bula kwesiri imata banyere usoro enyemaka uloogwu n'oge
nnabata ma o bu tupu nnabata nke onye ¢ bula na-achg enyemaka n’uloogwu.

A ga-enwe naanj otu usoro aririo maka usoro DHS niile. A ga-acho ka onyeoria weta n’'ozuzu oke, ihe
gbasara aririo enyemaka, nke nwere ike ibu n'okwuonu ma ¢ bu n’odide. Na mgbakwunye, e nwere
ike icho ihe ndij a:

a. Akwukwo na-egosi na n'oge na-adibeghij anya na o na-atu utuisi nke gooment etiti ya (¢ buru na

o luru di ma ¢ bu nwunye wee na-ede na nke onwe ya, o ga-eweta akwukwoo ngosi nke utuisi
nke di ma o bu nwunye ya); ihe ngosi ha o nweghi ike inweta ego o ga-akwu (ma ¢ bury na nke a
gbasaara ya), ihe ngosi nke nchekwa (ma ¢ buru na nke a gbasatara ya). Q buru na o nweghi
ory, ihe ngosi na o nweghi oru ¢ na-aru dika akwukwo sitere n'ulooru ndi nshogransi na-ahu
maka ndi na-enweghi oruy,

Akwukwo ngosi na-ekwu maka ebe o si enweta ego enyemaka, wee diri gawazie.

Akwukwo ngosi nke na-adibeghi anya na-egosi etu e si akwuy ya ugwo (ma ¢ buru na e were ya
n’oru) ma o bu ihe ngosi ego na-abata ya n’aka. A Medical Assistance Notice of Determination
(ma o buru na o gbasataara ya).

Akwukwo ngosi nke Mbiri ego na nke mbiri aku (ma ¢ buru na o gbasataara ya), ma o bu ihe e
dere ede nke onodu obibi/ onodu ulo obibi.

A ga-ezigara onyeoria ahu akwukwo ozi iji rio ya maka ozi ndi nke a na-achg acho. A ga-anabatakwa
okwu onu nke nwere ozi niile a choro, dika o si kwesi ekwesi.

4,

Onyeoria nwere ike itoru ogo maka Enyemaka ego site nshooransj zuuru ya ma o bu mmefu otutu
ego n’ihe gbasara ahuike. Ozugbo onyeorija nyefechara ozi niile a choro, onye o dj n’aka ga-elenwo
ma nyochakwaa akwukwo aririo ahu ma wegara ya ndi ¢ di n’aka bu Patient Financial Services
Department maka mkpebi ikpeazu n'uzo kwesiri ekwesi nke gbadoro ukwu n’usoro ndi DHS.

a.

O buru na a choputa na aririo onyeoria ahu zuru ezu ma kwesikwa ekwesi, onye ¢ di n'aka na-
ahu maka ego ga-akwadozi ntozuoke nke onyeoria ma zipukwa akwukwu maka inyezi ikike nke
abuo na nke ikpeazu.

i) O bury na onyegria ahu tosiziri inata enyemaka, onyenhazi ego ga-emezi ka ndj oru uloogwu
mata maka mkpebi ha inyere onyeoria ahu aka.

i) O buru na onyegrija erughi inweta Enyemaka Ego, Onyenhazi ego ga-eme ka ndioru nke
uloogwu ahu mara maka mkpebi ha, ebe a ga-akagbu nke na-abughi nke mberede/ndaputa
gbadoro ukwu n’oru nke uloogwu.

(1) Mkpebi nke na a gaghi edebe onyeoria etu uloogwu siri chgo, na-abughi mberede/oru
ndaputa, bu nke ndj isi enyemaka ego ga-elebanyeghari anya, ma ¢ buru na arip maka
nke a.
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(2) Ndi na-ahu maka ikwu ugwo gunyere Asst. Director nke PFS, Sr Director of Revenue
Cycle, DHS Risk Manager, and CFO

(3) CFO ga-esepu aka n’enyemaka o bula ego ya kariri $50,000.

5. Ngalaba uloogwu o bula nwere ike ikwu maka usoro di mma maka mgbaso nke ha, ma burukwa nke
ndi otu 0zo na-enweghi ike ikwunwo.

6. Ozugbo a nabatara inyere onyeoria aka, , Financial Assistance coverage ga-amalitezi site n'onwa
ahu e kpebiri wee ruo n’afo ato, afo isii n'odiniihu. E nweghikwa njedebe n’ogo e tozuru etozu maka
enyemaka. Oge o bula e kpebiri ka a ga-agbaso site n’iso ya n'usoro n'usoro. Q buru na e nwetara
mgbakwunye na nlekwa ahuike nke gafere oge a kwadoro, onyegria ga-edeghari akwukwo aririo
maka nhazighari. Na mgbakwunye, mgbanwe n’ebe mnweta ego onyeoria no, ngwongwo ya, mmefu
ego ma ¢ bu onodu ezinuulo ka a tury anya na a ga-akowara ngalaba Atumatu Enyemaka Ego.
Nnakota ego ndi 9zo puru iche (Extraordinary Collections Action), dika a kowara ya na ndida, ka a
ga-akwusij ozigbo a nabatara onyeogria maka enyemaka ego, ebe a ga-akwughachi onyeoria ego ya
ndi foro afo.

Nnakota ego ndj 0zo puru iche(ECAS) ka e nwere ike iwere na a zobeghj ya azo ma o bu na o
soghj na ndj nke e dobere maka jkwu ugwo. Ma e wepu uzo ndj 0zo djcha iche iche, a ga-eme
ihe ndj a, ma o pekata mpe otu narj mkpuru ubochj na iri abuo malite n’'ubochj mbu e nyefere
onyeorija ego ole a ga-akwu, ebe a ga na-echetara ya maka ya iri ubochj ato tupu ndj ECA
amalite oru ya. A ga-eme ka onyeorja mata ma ego enyemaka ¢ dila, ebe a ga-elebanye anya
maka ozuzu oke tupu e mee ihe ¢ bula.

i) E nwekwaziri ike ime onyeorja ahu obioma ma ¢ buru na a choputa na o kwesiri ekwesi.

i) A ga-enwe nkwekorjta nke uloikpe n’'ogo ndj dj ala. QOru nke a abughj maka mmechi kama ¢
ga-eme ka anyj kwuru chim djka ndj nchekwa aky na ihe enwenwe ma o bury na e nwere ihe
enwenwe a hury n’ime ya.

iiiy Ego ndi 0zo e mechiri emechi nke putara ihe n‘akwukwo ndj ji ugwo ma ¢ by nke e wegara
maka ikpe/ikpa obi oma, ka e nwere ike imeghegharj, ma ¢ bury na onyeorja ahyu kpotury ndj
oru a dj n‘aka ha maka jhy ego ole foro afo.
A ga-atu anya na onyeorja ga-akwuta ugwo iji gboo mkpa ego e ji n’ugwo, wee rue mgbe
ndj o di n’aka mere nke a, a ga-akagbu oge ole foro afo.

iv) O kwesiri ka Extraordinary Collections Action nweta ikikere ndjisi na-ahy maka jkwuchapu
ugwo bu Financial Clearance Committee.

7. O buru na onyeoria e kpebie ibu onye etosighi etosi, mbo niile a na-agba iweta ego a na-akwunye,
ego a ha-ebepu ebepu ma o bu pasenti a na-atu anya maka oru, ka a ga-eme tupu ubochij a ruru oru
ma o bu kpebie inara ya n'ubochi oru ahu.

8. Akwukwo ozi nke mkpebi ikpeazu ka a ga-enye onyeoria ¢ bula nke deburu na mbu aririo maka
enyemaka.

9. lkwughachi ugwo na-agbado ukwu mgbe a huryu na onyeoria enwezighi ike ikwu ugwo ogwugwo e
nyere ya. E nwere ike ikwughachi onyeoria ugwo nke ego forg afo n’ihi ugwo onyeoria kwury, nke
sitere na nnabata maka enyemaka ego. Ugwo ndi a natara maka nlekwa n’oria mgbe a na-enye aka
ego tosiri etosi ka a ga-akwughachi, ma o buru na ego ahu karia ego ole onyegria nwere ike ya site
na $5.00 ma o bu karia.
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10. Onyeoria nke nwere ohere inwe ndi nlekota 0zo (omumaatu, primary and secondary insurance
coverage ma o bu udi ndi oru 0zo nke e ji carve-out wee mara), ga-agba mbo imezu ihe ha kwesiri

11. ime tupu a ripwa maka enyemaka ego.

lhe isiike nke ego

Ego o bula e mefuru nke na-enweghi nshooransi, maka ogwugwo oria n’aka ndi DHS o bula ka a ga-eji
wee mara ma onyeoria ahu o nwere ntozu maka amuma enyemaka ego. Usoro ndj a ka e weputara iche,
ma burukwa ihe mgbakwunyere nke e ji ekpebi maka enyemaka Ego, o bukwazi ya ka e ji Financial
Hardship wee mara. A ga-enye onyeoria o bula rioro maka enyemaka ego ihe a kporo Financial
Hardship.

Enyemaka Ego Financial Hardship dikwa maka ndioria na-etozughi maka Enyemaka Ego nke nokwa
n’okpuru ngalaba ogo dj ala, mana ¢ bu maka onye:

1) Ugwo ulpogwu DHS e mefuru n’isi ya gafere 25% nke ego ezinuulg ya na-enweta n’otu afg., ma
burukwa nke na-enwe ihe isiike nke ego maka ogwugwo oria (Medical Financial Hardship) nakwa

2) Onye nke tozuru oke maka ogo enyemaka a.

Maka onyeoria tozuru maka nke a kporg Ego nleta e weturu ala (Reduced Cost Care) nke no n’okpuru nke
a kporo primary Financial Assistance, nakwuazi Financial Hardship Assistance criteria. DHS ga-anabata
mbutu n’onyego nke ga-adi onyeoria ahu obi mma maka ogwugwo ndi di mkpa maka ahuike ya nke otu
ezinuulo, ihe kariri onwa iri na abuo ma gafekwaa 25% nke ego otu ezinuulo na-enweta maka otu afo.

A kowara Medical Debt dika ego mmefu sitere n’akpa maka ogwugwo e nyere maka ihe ndi dicha mkpa
maka ahuike.

Ozugbo enyere onyeoria ikike maka Financial Hardship Assistance, a ga-amalite n"'onwa mbu ahu o
tozuru maka inata ogwugwo wee rue onwa iri na abuo nke malitere n'ubochj nnyocha aririo maka
enyemaka. A ga-enyocha onyeoria ¢ bula site n’otu oria wee gaa na nke 0zo maka ntozuoke ha dika
nsogbu oria/etu e si choo isi kpachapuru nke ¢ bula anya. O gunyere onyeoria na ndi ezinuulo ya, ndi bi
n’otu ulo maka ego ole e kpebiri na ha ga-enweta nakwa oge ntozu maka nleta na ogwugwo ndi di mkpa.
Ogwugwo a agaghi agunye usoro ihe nhoro ma ¢ bu ihe jcho mma ahy. Na-agbanyeghi, onyeoria ma o
bu onye nkwado ga-emeriri ka ulpogwu mara maka ntozuoke n'oge a na-edebanye aha ma ¢ bu oge a
na-anabata ha. lji gaa n’ihu Namuyma a mgbe oge ntozuoke ¢ bula gwuchara, onyeoria ¢ bula ga-
edeghari aririop maka ilebaghari ya anya. Na mgbakwunye, onyegria a nabatara maka usoro amuma a
ga-eme ka ulpogwu mara maka mgbanwe o bula n’ihe gbasaara ego na-abata ya aka, ihe enwenwe,
mmefu ego, ma ¢ bu onodu ezinuulo n'ime (30) iri ubochj ato nke mgbanwe a.

Usoro Financial Hardship Assistance gunyekwara ntozu ndi 0zo niile na etozughj etozu, na usoro ha
maka Enyemaka ego, beelu so ma e kwuru ya etu 0zo n’elu (na mgbago).

ARIRIO
e Ndioria a juru inabata aririo ha nwere ohere irioghari na mkpebi e nyere.
e Aririo ndi a nwere ike ibu n'okwuonu ma ¢ bu n’odide.

e A tury anya na ndigria ga-enyefe akwukwo ndi 0zo na-akwado aririo ha iji mee ngosi na e
kwesighi iju inabata aririo ha rioro.
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e A ga-edobezi aririo ndi a n'agbata ngwaoru onye nke ato. Ndi ogo nke 9zo na-ahazi amuma ga-
elebazi ya anya maka ihu ma o nwere ka a ga-esi nabatagharia ya.

e O buru na a jughi ogo aririo nke mbu, onyeoria ahu nwere ohere igbago n'ogo nke 0zo maka

nlebaghari anya.

e ( ga-agbagowezi wee rue Onyeisi na-ahy maka Ego bu Chief Financial Officer, onye nke ga-
enyezi mkpebi ikpeazu.

e A ga-ezigazi akwukwg ozi aririo nke ikpeazuy nye onyeoria ¢ bula nke zigabuyru ozi aririo n'oge

gara aga.

Mkpebi Ikpe

O buruzie na e mechara choputa na onyeoria ahu tozuru etozu maka Enyemaka Ego (Financial

Assistance) mgbe e kpebiri ikpe ma ¢ bu ugwo e nyefere n’aka ndi na-ahy maka ugwo e ji eji, DHS ga-
agba mbo ikagbu ikpe ahu ma ¢ bu taa otu wetara ozi ahy ahuhu.

% Nkagbu 100% 100% 70% 60% 50% 25%
Egoole a | Egoolea | Egoolea | Egoolea | Egoolea | Egoolea
na- na- na- na- na- na-
Onuogu ezinuulo enweta enweta enweta enweta enweta enweta

1 $12,060 $24,120 $27,135 | $30,150 $36,180 $60,300
2 $16,240 $32,480 $36,540 | $40,600 $48,720 $81,200
3 $20,420 $40,840 $45,945 | $51,050 $61,260 $102,100
4 $24,600 $49,200 $55,350 | $61,500 $73,800 $123,000
5 $28,780 $57,560 $64,755 | $71,950 $86,340 $143,900
6 $32,960 $65,920 $74,160 | $82,400 $98,880 $164,800
7 $37,140 $74,280 $83,565 | $92,850 | $111,420 | $185,700
8 $41,320 $82,640 $92,970 | $103,300 | $123,960 | $206,600

Maka ezinuulo/ulo nwere

ihe kariri mmadu asato,

gbakwunye $ 4,180maka

onye 0 bula a

gbakwunyere.

% nke Egoole a na-

enweta na ma o bu kariri

Usoro Nhazi maka ihe

isiike nke afo 2017 100% 200% 225% 250% 300% 500%







